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Mechanisms for submission of online/offline students’ grievances

Anti-Ragging Grievance Redressal

Cell The Cell looks into the grievances of the freshers. Two senior members of the teaching faculty and a
senior member of the administrative staff make up this cell. A complaint box is set up for this purpose.

The Committee takes these complaints seriously and corrective measures are taken immediately.
Grievance Redressal Cell for Students Minutes (2017-2021)

This Committee has the authority to settle grievances raised by the students of the College. The students
are expected to lodge their grievances with their respective tutors who will in turn intimate the matter to
the Committee for necessary action. If the matter is not resolved by the Committee, the student can

approach the principal.
Special Grievance Cell for the Welfare of SC/ST /OBC Students

This Cell has been formed to assist students belonging to the Scheduled Caste, Scheduled Tribes and
Other Backward Community.

Grievance Redressal Cell for Staff

The Cell functions according to the norms and procedures laid down by the University. It looks into the

grievances of the Staff and Support Staff of the College.
Grievance Redressal Cell for Students with Disabilities

As per the university order regarding the formulation of the internal committee for students with
disabilities in the college, the council of the college constituted an internal committee on 20th January
2019. The main objective of the scheme is to provide encouragement and support to differently-abled

students to pursue education.

Offline students’ grievances submission Mechanism
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Online students’ grievances submission Mechanism




COMMISSIONERATE OF COLLEGIATE EDUCATION
Govesnment of Andhea Pradesh

Sri ¥. S. Jagan Mohan Reddy
Hon'ble Chief Minister
Andhra Pradesh
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Happening Now !!

We recorded new Grievance at 3
days,17 min ago
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Resolved Grievances
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Register Your Grievances Here
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HOME GRIEVANCES CONTACTS DASHBOARD

Sri Botcha Satyanarayana
Hon'ble Minister for Education
Andhra Pradesh

Grievance is not yet allotted to officer.
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COMMISSIONERATE OF COLLEGIATE EDUCATION
Governmest of Andhva Pradesh

Sri J.Syamala Rao IAS
Principal Secretary to Govt.
Higher Education, AP
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Resolved Grievances
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Register Your Grievances Here
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GRIEVANCES CONTACTS DASHBOARD
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Dr. Pola Bhaskar IAS
Commissioner
Collegiate Education, AP

|lrn-
O 0=
[o]e]-]
12516M

@ wCsumy ~wza e oo, B



COMMISSIONERATE OF COLLEGIATE EDUCATION
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Pending Grievances

MOST FREQUENT

Fee related matters

Total 95
Pending 2
Closed 93

Examinations

Total 15
Pending 3
Closed 12
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936

Total Grievances

Service Matters

Total 56
Pending 23
Closed 33

Pay Fixations

Total 14
Pending 5
Closed 9
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